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1) Outcome to be 

assessed  

 

 

2) Means of assessment 

and criteria of success 

 

3) Summary of data 

collected 

 

4) Analysis of data 

 

5) Plan of action/what to 

do next 

Upon successful 

completion of this 

course, the student 

should be able to 

engage in critical 

analysis of 

contradictory theories 

and perspectives. 

3 pairs questions asking 

about the student’s 

listening behavior and 

emotional fallacies.  

 

Success is determined if a 

student is able, for each 

pair of questions, to 

consistently report on their 

own behavior using 

interpersonal 

communication 

terminology. 

12 out of 22 students 

surveyed in the pretest 

were able to consistently 

report on their own 

behavior using 

interpersonal 

communication 

terminology. 17 out of the 

20 students surveyed in the 

posttest were able to 

consistently report on their 

own behavior using 

interpersonal 

communication 

terminology. 

 

This is an improvement of 

30 percentage points, (from 

54.5% to 85%). 

The data suggests that 

students are significantly 

better able to engage in 

critical analysis of 

contradictory theories and 

perspectives once they have 

successfully completed this 

course. 

The formula used to 

calculate consistency could 

benefit from greater 

sophistication, as well as 

the methods for collecting 

data. We need to be able to 

trace individual students 

and not class aggregates. 
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5) Plan of action/what to 

do next 

Upon successful 

completion of this 

course, the student 

should be able to 

reduce their level of 

communication 

apprehension in 

interpersonal 

communication 

contexts. 

 

24 Item Personal Report of 

Communication 

Apprehension (PRCA) 

 

Success is determined 

when there is a measurable 

reduction in 

Communication 

Apprehension (CA) from 

pretest (beginning of 

semester) to posttest (end 

of semester) 

Data was collected on 1 

section. This section 

showed a minor, but 

measurable reduction in 

CA.   Overall, students 

reported less than a 1% 

reduction in CA from 

pretest to posttest. 

The analysis of this data 

suggests that these students 

enter into Interpersonal 

Honors with relatively low 

apprehension and are 

generally better able to 

reduce their level of 

communication apprehension 

in interpersonal 

communication contexts. 

 

As a department we need 

to develop ways to measure 

student abilities directly. 

Right now, the average 

scores indirectly measure 

student abilities. 

 


